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GENERAL SERVICES ADMINISTRATION
FEDERAL ACQUISITION SERVICE

ASSISTED ACQUISITION SERVICES DIVISION
SOUTHEAST SUNBELT REGION

PERFORMANCE WORK STATEMENT (PWS)

DEPARTMENT OF DEFENSE (DOD) COUNTER
NARCO-TERRORISM PROGRAM OFFICE (CNTPO)

AFGHANISTAN AIRLIFT SUPPORT

CONTRACT NUMBER: ID04140052
August 29, 2014

1.0 Introduction: Work is to be accomplished for the DoD Counter Narco-Terrorism Program
Office (CNTPO) herein referred to as the Client through the General Services Administration (GSA),
Federal Acquisition Service (FAS), Assisted Acquisition Services Division (AASD), Southeast Sunbelt
Region.

1.1 Points of Contact (POC):
GSA Contract Specialist (CS):
Name: Amy Venckus
Address: 401 W Peachtree Street, Suite 2700
City, State, Zip: Atlanta, GA 30308
Phone: (813) 458-9276
E-mail: amy.venckus@gsa.gov

GSA Senior Contracting Officer (SCO):
Name: Luis Pagan Marchand
Address: 401 W. Peachtree Street, Suite 2700
City, State, Zip: Atlanta, GA 30308
Phone: (813) 394-7276
E-mail: luis.paganmarchand@gsa.gov

Client Representative (CR):
Name: Kathrina Urann, Z07
Address: Dahlgren Division/Naval Surface Warfare Center
City, State, Zip: Dahlgren, VA 22448
Phone: (540) 653-2374
FAX: (540) 653-2687
E-mail: Kathrina.L.Urann@navy.mil

Alternate Client Representative (ACR):
Name: Janet Bohlmann Z07
Address: Dahlgren Division/Naval Surface Warfare Center
City, State, Zip: Dahlgren, VA 22448
Phone: (540) 653-7457
FAX: (540) 653-2687
E-mail: : janet.bohlmann@navy.mil
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1.2 Background: The CNTPO was established to create Counter Narcoterrorism
Technology (CNT) networks, infrastructure, and capabilities worldwide that are focused on the
detection, identification, and disruption of narcoterrorist activities and organizations. This effort will
support the War Fighter in the combating of Narcoterrorism worldwide.

1.3 Objective: Provide a contractor to provide CNTPO professional services and general
airlift support throughout Afghanistan.

1.4 Contract Type: Firm Fixed Price (FFP)

1.5 Period of Performance:

Base Period: 09/01/2014 – 01/31/2015
Option Period One: 02/01/2015 – 04/30/2015
Option Period Two: 05/01/2015 – 08/31/2015

2.0 Scope: The contractor shall provide professional services, and general airlift support
throughout Afghanistan. This requirement shall be accomplished by providing a mix of contractor
owned / contractor operated (CO/CO) fixed and rotary wing aircraft, operated and maintained in
accordance with (IAW) the Commercial Airlift Review Board (CARB) Requirements, Title 32 of the Code
of Federal Regulations (CFR), Part 861 DoD Commercial Air Transportation Quality and Safety Review
Program, and Federal Aviation Administration (FAA) standards or equivalent.

3.0 Performance Requirements: The contractor shall utilize and adhere to the following documents,
and updates or revisions:

 Commercial Airlift Review Board (CARB) Requirements; Title 32 of the Code of Federal
Regulations (CFR), Part 861 DoD Commercial Air Transportation Quality and Safety
Review Program;

 Original Equipment Manufacturer (OEM) mandatory safety procedures or safety
procedures under the 14 CFR Part 91 General Operating and Flight Rules and Part 135
Operating Requirements: Commuter And On Demand Operations And Rules Governing
Persons On Board Such Aircraft (also referred to as FAA Regulation Part 91 and FAA
Regulation Part 135 respectively) and 32 CFR Part 861; and

 FAA Regulation Part 135 Operating requirements: commuter and on-demand operations
and rules governing persons on board such aircraft, Subpart A-General, Sec. 135.3; and
the most current version of DoD Directive 4500.43, Operational Support Airlift (OSA).

3.1 Base Requirements:

3.1.1 The contractor shall provide professional services, and general airlift
support throughout Afghanistan in accordance with all local and international laws.

3.1.2 For professional services, the contractor shall provide mission planning,
flight preparation, load planning, and logistics services in support of general airlift support.

3.1.3 For general airlift support the contractor shall provide contractor-owned
and contractor-operated aircraft platforms that shall meet the following minimum
requirements.

3.1.3.1 Airlift Capabilities: The aircraft shall be capable of
providing airlift for a maximum of eighteen (18) personnel and their operational
gear or cargo. Passengers will typically travel with personal weapons (firearms)
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and small amounts of ammunition. Planning weight for passengers plus
baggage is 350 lbs per person. Overall, planning weight between cargo,
passengers, and operational gear shall not exceed 6,300 lbs.

The contractor shall provide a passenger manifest for each flight to the
appropriate ground authorities; this shall include the number and name of
passengers on board for each leg of each flight.

3.1.3.2 Landings and Takeoffs: The contractor shall provide
aircraft that are capable of performing landings and takeoffs from any surface
including smooth well-built and maintained runways, helicopter landing pads
and unpaved, packed dirt landing strips and roads.

3.1.3.4 Fixed Wing (FW) Aircraft: The contractor shall base all
costs, staffing, and support levels on thirty-five (35) FW flight hours per month.
Hours shall be managed at the PoP level versus at the monthly level; for
example the 5-month base PoP would have a total of 5x35=175 FW hours
available for use within that PoP.

NOTE: A Flight Hour is defined as – the time aircraft are airborne. The flight
hour does not include the time required to prepare the aircraft for flight,
maintenance, or to conduct pre-flight or post-flight inspections or activities
(such as ground servicing, de-icing, fueling, etc).

3.1.3.6 Pilots and crew: Each airlift mission shall be staffed with a
sufficient number of qualified pilots and aircrew to safely operate and effectively
secure and transport both cargo and passengers IAW with FAA regulations and
the Operational Commander’s in-theatre requirements.

3.1.3.7 Risk Assessment: The contractor and its pilots shall be
responsible for assessing the current situation (weather, Intelligence, Notices to
Airmen (NOTAMS), terrain, crew experience, and tactical situation) prior to
takeoff and must make an accurate risk assessment before performing any
mission.

3.1.3.8 Mission Coordination: Contractor pilots shall coordinate all
missions with the appropriate military and civilian personnel.

3.1.3.9 Aircraft Crews: Crews shall escort customer personnel
through some terminals and on the flight line, when required.

This will be based on location in Afghanistan, as airfield
requirements and restrictions vary.

3.1.3.10 Flight Schedule: Due to the unpredictable nature of
missions, operational requirements are possible for 24 hours a day/7 days a
week, and 365 days a year. The aircraft shall be mission ready within four (4)
days notification for fixed wing aircraft. All aircraft shall be ready for take off
(including all required ground servicing, de-icing, fueling, etc) 15 minutes prior to
scheduled departure.

3.2 Additional Requirements:

3.2.1 The contractor-provided aircraft shall:
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 Be Instrument Flight Rules (IFR) capable with Traffic Collision
Avoidance System (TCAS);

 Have High Frequency (HF), Very High Frequency (VHF), and Ultra
High Frequency (UHF) Radios;

 Have Global Positioning Satellite (GPS) navigation;
 Have weather detection capable radar;
 Have Blue Sky-like flight tracking equipment;
 Have operational altitude ceiling capable of 13,000 ft;
 Have oxygen readily available for crew and passengers above

10,000ft; and
 CARB certification IAW 32 CFR Part 861 is required.

3.2.2 The contractor shall be responsible for providing the following for the
selected aircraft:

 Personal protection and safety equipment for the flight crews,
maintenance personnel, and ancillary support staff;

 Safety equipment for all passengers;
 Fuel;
 Ground support equipment;
 Maintenance levels of the aircraft and its subsystems;
 FAA and OEM required maintenance records upon request by the

Government;
 Aviation Life Support Equipment (ALSE);
 Airport handling, landing fees;
 Country and Theatre clearance requests;
 Pre-mission and post mission functions, scheduled and unscheduled

maintenance actions IAW the CO/CO aircraft applicable maintenance
manuals and guides;

 Notification to the CNTPO Forward Office of impending down time due
to scheduled maintenance for the identified and selected aircraft;

 An International Security Assistance Force (ISAF) / military call sign for
each selected aircraft; and

 Prior Permission Required (PPRs) and clearance coordination from the
air strip, FOBs or landing zones.

3.2.3 At a minimum, the contractor shall provide the following items:
 All necessary weapons for personnel security, if requested and

authorized;
 All necessary non-life threatening medical support for contracted

employees; and
 All unrelated General Purpose Office Equipment (GPOE) to include

communications.

3.2.4 Crew Duty:
 Crew duty and rest shall be in accordance with current FAA regulations

and the Operational Commander’s in-theatre requirements.

3.2.5 Defense Base Act Insurance: All personnel performing duties in hazardous
areas OCONUS shall be included in and insured with a policy covering Defense Base
Act (DBA) requirements. DBA insurance for all personnel performing work
OCONUS under this contract is required.

3.3 Optional Requirements: If any or all of the following options are exercised, the
contractor shall provide a solution to the requirement as stated below.
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3.3.1 Option A: Base Period Rotary Wing (RW) Aircraft: The intent of this
option is to provide Rotary Wing aircraft support for USG requirements during the
base period of performance 09/01/2014 – 01/31/2015. The RW aircraft shall be in
place and ready to support USG flight requests no later than 15 calendar days after
the exercise of this option.

Upon execution of this option, the contractor shall provide all costs, staffing, and
support levels for thirty (30) RW flight hours per month of the period of performance.
Hours shall be managed at the PoP level versus at the monthly level; for example the
5-month base PoP would have a total of 5x30=150 RW hours available for use within
that PoP.

USG retains authority to exercise this Option in whole or in part based on USG
requirements in Afghanistan. The contractor shall price this Option in 1-month
increments to accommodate the USG authority to exercise this Option in whole or in
part. The contractor shall also propose a partial month calculation method. The date
of award of this option shall determine the number of months or partial months of RW
support required. For example if this option is awarded when there are only 2 months
and 15 days left in the base period, then there would be (2monthsx30RW) plus
(.5monthx30RW) = 75 RW hours available for use within the remainder of the base
period POP 09/01/2014 – 01/31/2015.

The contractor shall adhere to the Base Requirements, Performance Requirements,
and Additional Requirements described in sections 3.0, 3.1, 3.2 and all subsections
therein. Regarding Flight Scheduling described in Section 3.1.4.10, the RW aircraft
shall be mission ready within forty-eight (48) hours of notification by the USG.

3.3.2 Option B: Option Period 1 Rotary Wing (RW) Aircraft: The intent of this
option is to provide Rotary Wing aircraft support for USG requirements during the
option period 1 period of performance 02/01/2015 – 04/30/2015.

Upon execution of this option, the contractor shall provide all costs, staffing, and
support levels for thirty (30) RW flight hours per month. USG retains authority to
exercise this Option in whole or in part based on USG requirements in Afghanistan.
The requirements are the same as described in Section 3.3.1 Option A.

3.3.3 Option C: Option Period 2 Rotary Wing (RW) Aircraft: The intent of this
option is to provide Rotary Wing aircraft support for USG requirements during the
option period 2 period of performance 05/01/2015 – 08/31/2015.

Upon execution of this option, the contractor shall provide all costs, staffing, and
support levels for thirty (30) RW flight hours per month. USG retains authority to
exercise this Option in whole or in part based on USG requirements in Afghanistan.
The requirements are the same as described in Section 3.3.1 Option A.

These optional tasks may be exercised at the time of award, at any point within
the life of the task order, or not at all.

If exercised, the FFP flight hours price will be adjusted to reflect the additional
hours at the awarded rates.

4.0 Security Requirements: All work performed under this PWS shall be unclassified.

5.0 Deliverables: All deliverables shall become the property of the United States Government and
the Contractor shall provide the deliverables with unlimited data rights. Unless otherwise stated, all



Page 6 of 21

deliverables shall be submitted in both hardcopy and electronic media in the applicable and approved
Navy Marine Corp Intranet (NMCI) firmware such as Microsoft Word/ PowerPoint/ Excel/ Access/ Visio/
Project formats. All electronic media shall be in its originating format and shall be unlocked and
editable. All deliverables shall be submitted to the COR, A-COR, Contract Administrator, and
Government Technical Point of Contact.

5.1 Monthly Status Report: A comprehensive progress report shall be delivered
monthly. The report shall, at a minimum, contain an overall schedule, the current status of
funding per Contract Line Item Number (CLIN), accomplishments completed, any potential
problems, and any lessons learned. The report shall provide the number of expended
hours and remaining hours for the PoP per aircraft type. The report shall provide actual fuel
usage (by quantity and rate per aircraft type) for the current month and cumulative for the
PoP. The report shall also include a compilation of all missions executed during the
previous month; and at a minimum include mission title, date, duration, locations traveled
(origin, in transit stops, and destination), number of passengers, quantity (either weight,
volume, number of pieces, or any other descriptor) of cargo or payload, and any pertinent
notes. These reports are due ten (10) business days from the end of the previous month.

5.2 Management Plan: The contractor shall provide a management plan that shall define
a management system to plan and control this effort. The management plan must delineate
how the contractor plans to accomplish the effort, to include a breakout of labor hours, travel,
material, ODC, DBA Insurance. The contractor also includes any management of
subcontractors/vendors if proposed and subsequently added to the anticipated contract. This
plan is due forty-five (45) days after contract award.

5.3 Operations Security Plan: The contractor shall provide a plan that outlines how to
educate personnel, increase awareness, and protect Operations Security (OPSEC) information.
This plan is due forty-five (45) days after contract award.

5.4 Status Meeting: The contractor shall provide a status meeting that addresses all
current issues pertaining to this effort. The meeting must address how the contractor plans to
address the issues. Status meeting minutes are due three (3) days after the meeting.

5.5 Program Reviews: The contractor shall provide both technical and CNTPO
sponsored program review addressing all aspects of this effort. The review must delineate how
the contractor plans to accomplish the effort. Technical Program review presentation materials
are due 5 days prior to the review. Review minutes are due ten (10) days after the review.
CNTPO shall provide a presentation template for the contractor to complete. The contractor
shall be required to attend up to four times a year.

5.6 Quality Control (QC) Plan: The contractor shall develop and implement effective
quality control and continuous improvement processes to meet or exceed the performance
standards established in the PWS. The contractor shall develop a Quality Control (QC) Plan.
The QC Plan shall establish a management framework to verify that the requirements of the
contract are met and that all services are being performed to acceptable standards. This plan
shall include how the contractor shall measure and track the performance. The plan shall:

 Describe how the contractor shall ensure the quality of services for all locations
(separately) where performance shall occur;

 Describe processes for meeting Government quality expectations, to include
Government funding cost controls, asset protection, and management of
Government resources;

 Describe corporate management approach to identify negative trends and
implement corrective actions; its internal process to identify and prevent
deficiencies in the quality of service; and how the contractor shall monitor
performance and compliance with the terms of the contract;
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 Describe the process for identification and resolution of problem areas, as well
as when and how the contractor shall accomplish corrective actions when
required;

 Describe the responsibilities of the different levels of management and
supervision in the quality system;

 Describe any quality standards or registrations (e.g., ISO 9000, Balanced
Scorecard, Lean Six Sigma) that shall apply to this effort;

 Describe the documentation system that supports the quality systems and
provides for recording, computing, and accessing performance measurement
data.

This plan is due thirty (30) days after award.

5.7 Equipment Failure Report: The contractor shall provide monthly reports on
equipment failures. The report shall at a minimum include the following:

 Itemized list of failures;
 Assessment of failures and any trends over time;
 Equipment type;
 Program impact; and
 Environmental conditions at time of failure.

These reports are due ten (10) business days from the end of the previous month.

5.8 Table of Deliverables:

Section
of PWS Name

No. of
Copies* Due**

5.1 Monthly Status Report 3 Monthly
5.2 Management Plan 3 45 Days

5.3
Operations Security
(OPSEC) Plan 3 45 Days

5.4 Status Meeting 3 Minutes 3 days after meeting

5.5 Program Reviews 3
Presentation 5 days prior to review.
Review minutes 10 days after review

5.6 Quality Control Plan 3 30 After Award

5.7
Equipment Failure
Report 3 Monthly

*Copies are to be submitted electronically whenever possible. Copies shall be provided to
the Contracting Officer Representative (COR) and the Contracting Officer (CO).
**Unless specified otherwise, the number of days after the effective date of contract award.

6.0 Meetings, Briefings, and Publications: The contractor shall participate in technical
interchange meetings, to be scheduled upon request of the responsible Contracting Officer or written
designee, to discuss and to informally evaluate the contractor’s efforts and accomplishments in direct
relation to this contract. During the meetings, the contractor shall present necessary data to enable a
joint review of its various assigned tasks, attendant schedules, and resource expenditures. The
contractor shall present and participate in technical discussions and shall inform, in a timely fashion, the
TM of any problems with contract execution and any proposed solutions. The contractor shall attend
and participate in other meetings, as scheduled by the responsible contracting officer or written
designee.

6.1 Kick-Off Meeting: The Contractor shall schedule and conduct a joint Government and
Contractor kick-off meeting to review contract PWS requirements within fifteen (15) calendar
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days of contract award. The kick-off meeting may be conducted via several methods; the
method of the meeting shall be determined by the Government.

7.0 Performance Criteria Matrix: See attached Appendix A.

8.0 Place of Performance: The principal place of performance shall be at various locations in
Afghanistan. The primary airfield of departure/return will be in Kabul. Overnight missions are not
expected.

9.0 Hours of Operation: The contractor may be required to provide labor hours in excess of 40
hours per work week to include holiday and weekends, and/or during irregular times and shifts based
upon operations.

10.0 Government Furnished Equipment or Materials (GFE)/(GFM):
 Common Access Card (CAC);
 Arming Agreement (if required); if approved, the contractor shall be authorized to carry

weapons;
 Letters of Authorization (LOAs); and
 Country and Theater Clearances
 The contractor shall be responsible to complete all required documentation to obtain the

above Government sponsored or provided material or services in bullets b-e above.

12.0 Other Direct Costs (ODCs)/Materials: Contractor shall obtain fuel on a cost reimbursable
basis. Fuel costs shall not exceed the following amounts without prior authorization:

Base Period: FW: $150,675.00 & RW: $184,500.00
Option Period One: FW: $90,450.00 & RW: $110,700.00
Option Period Two: FW: $120,540.00 & RW: $147,600.00

Fuel is the only acceptable ODC.

13.0 Quality Assurance: The Government will evaluate the contractor’s performance of this
contract. For those requirements listed in the Performance Matrix, the CR or other designated
evaluator will follow the method of surveillance specified in this contract. Government personnel will
record all surveillance observations. When an observation indicates defective performance, the CR or
other designated evaluator will require the contractor manager or representative at the site to initial the
observation. The initialing of the observation does not necessarily constitute concurrence with the
observation. It acknowledges that the contractor has been made aware of the non-compliance.
Government surveillance of requirements not listed in the Performance Matrix or by methods other than
those listed in the Performance Matrix (such as provided in the Inspection clause) may occur during the
performance period of this contract. Such surveillance will be done according to standard inspection
procedures or other contract provisions. Any action taken by the CO as a result of surveillance will be
according to the terms of the contract.

13.1 Unsatisfactory Work: Performance by the contractor to correct defects found by
the Government as a result of quality assurance surveillance and by the contractor as a
result of quality control, shall be at its’ own expense and without additional reimbursement
by the government. Unless otherwise negotiated, the contractor shall correct or replace all
non-conforming services or deliverables not later than five (5) workdays after notification of
non-conformance.

14.0 Inspection and Acceptance: Inspection and acceptance will occur in accordance with FAR
52.246-4, Inspection of Services – Fixed Price. In the absence of other agreements negotiated with
respect to time provided for government review, deliverables will be inspected and the contractor
notified of the CR’s findings within five (5) work days of normally scheduled review. If the deliverables
are not acceptable, the CR will notify the CAM immediately.
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15.0 Contracting Officer’s Representative (COR) Designation: After contract award, the
Contracting Officer will appoint a COR and issue a COR Designation Letter stating the authority of the
COR. The contractor will receive a copy of the written designation.

16.0 Problem Resolution: The contractor shall bring problems, or potential issues, affecting
performance to the attention of the CR and GSA CAM as soon as possible. Verbal reports will be
followed up with written reports when directed. This notification shall not relieve the Contractor of its
responsibility to correct problems for which they are responsible. The Contractor will work cooperatively
with the Government to resolve issues as they arise.

17.0 Past Performance Information: In accordance with FAR 8.406-7, Contractor Performance
Evaluation and FAR 42.15, Contractor Performance Information, interim and final past performance
information will be submitted by the GSA CO, GSA Customer Account Manager (CAM), or COR
through the Contractor Performance Assessment Reporting System (CPARS) for archive in the Past
Performance Information Retrieval System (PPIRS). The CPARS process allows the Contractor to
view and comment on the Government’s evaluation of the Contractor’s performance. To that end,
Contractors shall register in CPARS at http://www.cpars.csd.disa.mil/ and the registration shall be
completed within 45 days after award. Once the Contractor past performance evaluation is finalized in
CPARS, it will be transmitted into PPIRS. Per GSAM 542.1503(c), the Contracting Office Director will
make the final decision regarding disagreements related to performance evaluations between the CO
and the Contractor.

18.0 Contract Funding: It is anticipated that the contract will be incrementally funded. Funds
shall be added to the contract via a unilateral modification as the funds become available. The
contractor shall not perform work resulting in charges to the Government that exceed obligated funds.

The Government is not obligated to reimburse the contractor for charges in excess of the contract
funded amount and the contractor is not obligated to continue performance or otherwise incur costs that
could result in charges to the Government in excess of the obligated amount under the contract.

19.0 Personal Services/Inherently Governmental Functions: In this effort, the Contractor shall
provide strictly non-personal services and shall work as an independent Contractor not subject to
supervision or control by the Government. The Contractor shall advise and assist the Government, but
shall not make final decisions or certifications on behalf of the Government, nor perform any inherently
Government functions. The Contractor and its employees shall not represent the Government nor appear
to represent the Government in performance of these contract services. At all times, Contractor
personnel shall wear appropriate identification (in accordance with NSWC or other applicable
Government policy), identifying themselves as Contractor personnel. At all meetings, conferences, or
sessions with Government personnel, Contractor personnel shall clearly identify their status as Contractor
employees. While performance of this effort shall not require inherently governmental services, it may
include services that are closely associated with inherently governmental functions as defined in Section
804 of the FY 2005 National Defense Authorizations Act. All reports and draft documentation delivered
under this contract are the property of the U.S. Government unless properly identified, noted, and
documented as specified in the contract.

The Client shall not direct the Contractor to do the following:

 Assign additional work outside the original scope of work
 Direct a change
 Increase/decrease costs or period of performance
 Change any of the terms and conditions of the contract
 Increase the scope of the contract
 Create a binding obligation upon the Contractor or the Government
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The client has determined that use of the GSA contract to satisfy this requirement is in the best interest
of the government, economic and other factors considered, and this contract is not being used to
procure personal services prohibited by the Federal Acquisition Regulation (FAR) Part 37.104 titled
“Personal Services Contract”.

19.1 Limitations of Contractor Responsibilities: The Government shall exercise all
signatory and decision-making authority relative to the assigned contract. The Government
shall monitor all work in progress to ensure correctness and completeness. Contractor
personnel will be provided Contractor support guidelines consistent with prohibitions on
personal services contracting and inherently Governmental functions. Specifically, the
Contractor shall not:

 Approve, decide, or sign as a Contracting Officer
 Negotiate with Government suppliers
 Accept or reject supplies or services
 Determine disposal of Government property
 Direct other Contractor or Government personnel
 Determine cost reasonableness, allowability, or allocability
 Vote on a source selection board
 Supervise Government personnel
 Approve Government requirements or plans or
 Determine policy

This list is not all inclusive and additional restrictions are included in FAR 7.503. Under the
guidelines of non-personal services contracts, the Contracting Officer shall have technical, not
supervisory, oversight responsibilities of Contractor personnel.

20.0 Section 508 Compliance: The Industry Partner shall support the Government in its
compliance with Section 508 throughout the development and implementation of the work to be
performed. Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d) requires that
when Federal agencies develop, procure, maintain, or use electronic information technology, Federal
employees with disabilities have access to and use of information and data that is comparable to the
access and use by Federal employees who do not have disabilities, unless an undue burden would be
imposed on the agency. Section 508 also requires that individuals with disabilities, who are members
of the public seeking information or services from a Federal agency, have access to and use of
information and data that is comparable to that provided to the public who are not individuals with
disabilities, unless an undue burden would be imposed on the agency.

The Industry Partner should review the following Web sites for additional Section 508 information:

http://www.section508.gov
http://www.access-board.gov/508.htm
http://www.w3.org/WAI/Resources

21.0 Invoicing and Payment Information: Invoices shall be submitted simultaneously to GSA’s
electronic Web-Based Contract Processing System (currently ITSS) and to GSA’s Financial Operations
and Disbursement Branch not later than five (5) workdays after acceptance by the Government of the
product, service, and/or cost item. In the absence of Government acceptance of services within thirty
(30) days, the Contractor shall submit an invoice. Invoices shall be submitted not more frequently than
monthly through GSA’s electronic Web-Based Contract Processing System (currently ITSS) to allow the
client to electronically accept and certify services received by the COR. Electronic acceptance by the
COR is considered concurrence and acceptance of services. The Contractor shall also submit a proper
invoice to GSA’s BCEB.
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Original invoices shall be marked (stamped) “Original Copy” and submitted to GSA. For revised
invoices, the Contractors should provide: 1) a distinguishing invoice number, 2) a brief explanation and
3) a cross reference to any previous invoice submission(s) for purposes of tracking and avoiding
duplicate payments. The Contractors can distinguish revised invoices by inserting an "R" at the end of
the original invoice number, i.e. Inv123456 (original), Inv123456R (revised).

Contractor shall submit an electronic invoice into GSA’s Financial Operations and Disbursement Branch
web site, www.finance.gsa.gov.

This is a Firm Fixed-Price contract and payment will be based on acceptance of the established
requirements and deliverables.

The invoice shall be submitted on official letterhead and shall include the following information at a
minimum.

 GSA Contract Number
 Contract ACT Number
 Remittance Address
 Billing Period
 Point of Contact and Phone Number
 Invoice Amount

Invoices for final payment must be so identified and submitted when the contract has been completed
and no further charges are to be billed.

The Contractor’s information in the Central Contractor Registration (CCR), http://www.ccr.gov , must
always match the Contractor’s information in GSA’s electronic Web-Based Contract Processing System
(currently ITSS). Incorrect or non-matching information is the Contractor’s responsibility and will result
in rejected invoices or other similar delays in payment.

22.0 Contract Closeout: The Contractor shall submit a final invoice within sixty (60) calendar days
after the end of the Performance Period. After the final invoice has been paid the Contractor shall
furnish a completed and signed Release of Claims (GSA Form 1142) to the CO. This Release of
Claims is due within fifteen (15) calendar days of final payment.

23.0 FAR and DFAR Provisions and Clauses:

The following are the Federal Acquisition Regulation (FAR) and Defense Federal Acquisition Regulation
(DFAR) provisions and clauses in affect for this contract:

FAR 52.202-1 Definitions (Nov 2013)
FAR 52.203-3 Gratuities (Apr 1984)
FAR 52.203-5 Covenant Against Contingent Fees (Apr 1984)
FAR 52.203-7 Anti-Kickback Procedures (Oct 2010)
FAR 52.203-8 Cancellation, Rescission, and Recovery of Funds for Illegal or Improper

Activity (Jan 1997)
FAR 52.203-12 Limitation on Payments to Influence Certain Federal Transactions (Oct

2010)
FAR 52.203-16 Preventing Personal Conflicts of Interest (Dec 2011)
FAR 52.204-9 Personal Identity Verification of Contractor Personnel (Jan 2011)
FAR 52.204-13 System for Award Management Maintenance (Jul 2013)
FAR 52.212-4 Comtract Terms and Conditions – Commercial Items (Sep 2013)
FAR 52.216-7 Allowable Cost and Payment (Dec 2002)
FAR 52.217-8 Option to Extend Services (Nov 1999)
FAR 52.228-3 Workers’ Compensation Insurance (Defense Base Act) (Apr 1984)
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FAR 52.232-1 Payments (Apr 1984)
FAR 52.233-1 Disputes (Jul 2002)
FAR 52.237-3 Continuity of Services (Jan 1991)
FAR 52.242-13 Bankruptcy (Jul 1995)
FAR 52.242-15 Stop Work Order (Aug 1989)
FAR 52.243-1 Changes – Fixed Price (Aug 1987)
FAR 52.244-6 Subcontracts for Commercial Items (Dec 2013)
FAR 52.246-4 Inspection of Services – Fixed Price (Aug 1996)
FAR 52.246-25 Limitation of Liability – Services (Feb 1997)
FAR 52.247-5 Familiarization with Conditions (Apr 1984)
FAR 52.249-2 Termination for Convenience of the Government (Fixed Price) (Apr 2012)
FAR 52.249-8 Default (Fixed Price Supply and Service) Alt I (Apr 1984)

FAR 52.212-5 Contract Terms and Conditions Required to Implement Statutes or
Executive Orders - Commercial Items (Jan 2014)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which
are incorporated in this contract by reference, to implement provisions of law or Executive orders
applicable to acquisitions of commercial items:

_X_(1) 52.222-50, Combating Trafficking in Persons (FEB 2009) (22 U.S.C. 7104(g)).
____ Alternate I (AUG 2007) of 52.222-50 (22 U.S.C. 7104(g)).
_X_(2) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).
_X_(3) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-
78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the contracting officer
has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:
[Contracting Officer check as appropriate.]
_X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I
(Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).
_X_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title
VI, Chapter 1 (41 U.S.C. 251 note)).
___ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of
2009 (Jun 2010) (Section 1553 of Pub L. 111-5) (Applies to contracts funded by the American Recovery
and Reinvestment Act of 2009).
_X_ (4) 52.204-10, Reporting Executive compensation and First-Tier Subcontract Awards (Jul 2013)
(Pub. L. 109-282) (31 U.S.C. 6101 note).
___ (5) 52.204-11, American Recovery and Reinvestment Act—Reporting Requirements (Jul 2010)
(Pub. L. 111-5).
___ (6) 52.204-14, Service Contract Reporting Requirements (Jan 2014) (Pub. L. 111-117, section 743
of Div. C).
___ (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (Jan
2014) (Pub. L. 111-117, section 743 of Div. C).
___ (8) 52.209-6, Protecting the Government’s Interest When Subcontracting with Contractors
Debarred, Suspended, or Proposed for Debarment (Aug 2013) (31 U.S.C. 6101 note).
_X_ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Jul
2013) (41 U.S.C. 2313).
_X_ (10) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (May 2012)
(section 738 of Division C of Public Law 112-74, section 740 of Division C of Pub. L. 111-117, section
743 of Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161).
___ (11) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Nov 2011) (15 U.S.C. 657a).
___ (12) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan
2011) (if the offeror elects to waive the preference, it shall so indicate in its offer)(15 U.S.C. 657a).
___ (13) [Reserved]
_X_ (14) (i) 52.219-6, Notice of Total Small Business Aside (Nov 2011) (15 U.S.C. 644).
___ (ii) Alternate I (Nov 2011).
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___ (iii) Alternate II (Nov 2011).
___ (15) (i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644).
___ (ii) Alternate I (Oct 1995) of 52.219-7.
___ (iii) Alternate II (Mar 2004) of 52.219-7.
___ (16) 52.219-8, Utilization of Small Business Concerns (Jul 2013) (15 U.S.C. 637(d)(2) and (3)).
___ (17) (i) 52.219-9, Small Business Subcontracting Plan (Jul 2013) (15 U.S.C. 637 (d)(4)).
___ (ii) Alternate I (Oct 2001) of 52.219-9.
___ (iii) Alternate II (Oct 2001) of 52.219-9.
___ (iv) Alternate III (July 2010) of 52.219-9.
___ (18) 52.219-13, Notice of Set-Aside of Orders (Nov 2011) (15 U.S.C. 644(r)).
___ (19) 52.219-14, Limitations on Subcontracting (Nov 2011) (15 U.S.C. 637(a)(14)).
___ (20) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)).
___ (21) (i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business
Concerns (Oct 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate
in its offer).
___ (ii) Alternate I (June 2003) of 52.219-23.
___ (22) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and
Reporting (Jul 2013) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
___ (23) 52.219-26, Small Disadvantaged Business Participation Program—Incentive Subcontracting
(Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).
___ (24) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Nov 2011)
(15 U.S.C. 657f).
___ (25) 52.219-28, Post Award Small Business Program Rerepresentation (Jul 2013) (15 U.S.C.
632(a)(2)).
___ (26) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small
Business (EDWOSB) Concerns (Jul 2013) (15 U.S.C. 637(m)).
___ (27) 52.219-30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible
Under the WOSB Program (Jul 2013) (15 U.S.C. 637(m)).
___ (28) 52.222-3, Convict Labor (June 2003) (E.O. 11755).
___ (29) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Jan 2014) (E.O. 13126).
___ (30) 52.222-21, Prohibition of Segregated Facilities (Feb 1999).
___ (31) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).
___ (32) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).
___ (33) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).
___ (34) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212).
___ (35) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010)
(E.O. 13496).
___ (36) 52.222-54, Employment Eligibility Verification (Aug 2013). (Executive Order 12989). (Not
applicable to the acquisition of commercially available off-the-shelf items or certain other types of
commercial items as prescribed in 22.1803.)
___ (37) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items
(May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-
the-shelf items.)
___ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition
of commercially available off-the-shelf items.)
___ (38) 52.223-15, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259b).
___ (39) (i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer
Products (Dec 2007) (E.O. 13423).
___ (ii) Alternate I (Dec 2007) of 52.223-16.
___ (40) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging while Driving (Aug 2011).
___ (41) 52.225-1, Buy American Act--Supplies (Feb 2009) (41 U.S.C. 10a-10d).
___ (42) (i) 52.225-3, Buy American Act--Free Trade Agreements--Israeli Trade Act (Nov 2012) (41
U.S.C. chapter 83, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001
note, Pub. L. 103-182, Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138,
112-41, 112-42, and 112-43).
___ (ii) Alternate I (Mar 2012) of 52.225-3.
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___ (iii) Alternate II (Mar 2012) of 52.225-3.
___ (iv) Alternate III (Nov 2012) of 52.225-3.
___ (43) 52.225-5, Trade Agreements (Nov 2013) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note).
___ (44) 52.225-13, Restrictions on Certain Foreign Purchases (Jun 2008) (E.O.’s, proclamations, and
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury).
___ (45) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul
2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008; 10
U.S.C. 2303 Note).
___ (46) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150).
___ (47) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42
U.S.C. 5150).
___ (48) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C.
255(f), 10 U.S.C. 2307(f)).
___ (49) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 10
U.S.C. 2307(f)).
___ (50) 52.232-33, Payment by Electronic Funds Transfer— System for Award Management (Jul
2013) (31 U.S.C. 3332).
___ (51) 52.232-34, Payment by Electronic Funds Transfer—Other Than System for Award
Management (Jul 2013) (31 U.S.C. 3332).
___ (52) 52.232-36, Payment by Third Party (Jul 2013) (31 U.S.C. 3332).
___ (53) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a).
___ (54) (i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx 1241(b) and 10 U.S.C. 2631).
___ (ii) Alternate I (Apr 2003) of 52.247-64.
(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference
to implement provisions of law or executive orders applicable to acquisitions of commercial items:
[Contracting Officer check as appropriate.]
___ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
___ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 41
U.S.C. 351, et seq.).
___ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act -- Price Adjustment (Multiple
Year and Option Contracts) (Sep 2009) (29 U.S.C.206 and 41 U.S.C. 351, et seq.).
___ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act -- Price Adjustment (Sep 2009)
(29 U.S.C. 206 and 41 U.S.C. 351, et seq.).
___ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C. 351, et
seq.).
___ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (Feb 2009) (41 U.S.C. 351, et seq.).
___ (7) 52.222-17, Nondisplacement of Qualified Workers (Jan 2013) (E.O. 13495).
___ (8) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L.
110-247).
___ (9) 52.237-11, Accepting and Dispensing of $1 Coin (Sep 2008) (31 U.S.C. 5112(p)(1)).
(d) Comptroller General Examination of Record The Contractor shall comply with the provisions of this
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records -- Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller
General, shall have access to and right to examine any of the Contractor’s directly pertinent records
involving transactions related to this contract.
(2) The Contractor shall make available at its offices at all reasonable times the records, materials,
and other evidence for examination, audit, or reproduction, until 3 years after final payment under
this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of
the other clauses of this contract. If this contract is completely or partially terminated, the records
relating to the work terminated shall be made available for 3 years after any resulting final
termination settlement. Records relating to appeals under the disputes clause or to litigation or the
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settlement of claims arising under or relating to this contract shall be made available until such
appeals, litigation, or claims are finally resolved.
(3) As used in this clause, records include books, documents, accounting procedures and practices,
and other data, regardless of type and regardless of form. This does not require the Contractor to
create or maintain any record that the Contractor does not maintain in the ordinary course of
business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c) and (d) of this clause,
the Contractor is not required to flow down any FAR clause, other than those in this paragraph (e)(1) in
a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall
be as required by the clause—

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title
VI, Chapter 1 (41 U.S.C. 251 note)).
(ii) 52.219-8, Utilization of Small Business Concerns (Jul 2013) (15 U.S.C. 637(d)(2) and (3)), in
all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $650,000 ($1.5 million for construction of any
public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer
subcontracting opportunities.
(iii) 52.222-17, Nondisplacement of Qualified Workers (Jan 2013) (E.O. 13495). Flow down
required in accordance with paragraph (1) of FAR clause 52.222-17.
(iv) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).
(v) 52.222-35, Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 4212).
(vi) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).
(vii) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec
2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-
40.
(viii) 52.222-41, Service Contract Act of 1965, (Nov 2007), (41 U.S.C. 351, et seq.)
(ix) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).
___ Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)).
(x) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (Nov 2007) (41 U.S.C.
351, et seq.)
(xi) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain
Services--Requirements (Feb 2009) (41 U.S.C. 351, et seq.)
(xii) 52.222-54, Employment Eligibility Verification (Aug 2013).
(xiii) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Jul
2013) (Section 862, as amended, of the National Defense Authorization Act for Fiscal Year 2008;
10 U.S.C. 2302 Note).
(xiv) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L.
110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6.
(xv) 52.247-64, Preference for Privately-Owned U.S. Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d)
of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal
number of additional clauses necessary to satisfy its contractual obligations.

(End of Clause)
Alternate I (Feb 2000). As prescribed in 12.301(b)(4)(i), delete paragraph (d) from the basic clause,
redesignate paragraph (e) as paragraph (d), and revise the reference to “paragraphs (a), (b), (c), or (d)
of this clause” in the redesignated paragraph (d) to read “paragraphs (a), (b), and (c) of this clause”.
Alternate II (Nov 2013). As prescribed in 12.301(b)(4)(ii), substitute the following paragraphs (d)(1) and
(e)(1) for paragraphs (d)(1) and (e)(1) of the basic clause as follows:
(d)(1) The Comptroller General of the United States, an appropriate Inspector General appointed under
section 3 or 8G of the Inspector General Act of 1978 (5 U.S.C. App.), or an authorized representative of
either of the foregoing officials shall have access to and right to—

(i) Examine any of the Contractor’s or any subcontractors’ records that pertain to, and involve
transactions relating to, this contract; and
(ii) Interview any officer or employee regarding such transactions.
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(e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this clause, the
Contractor is not required to flow down any FAR clause in a subcontract for commercial items, other
than—

(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except the
authority of the Inspector General under paragraph (d)(1)(ii) does not flow down; and
(ii) Those clauses listed in this paragraph (e)(1). Unless otherwise indicated below, the extent of
the flow down shall be as required by the clause—

(A) 52.203–13, Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110–
252, Title VI, Chapter 1 (41 U.S.C. 251 note)).
(B) 52.203-15, Whistleblower Protections Under the American Recovery and Reinvestment
Act of 2009 (Jun 2010) (Section 1553 of Pub. L. 111-5).
(C) 52.219–8, Utilization of Small Business Concerns (Jul 2013) (15 U.S.C. 637(d)(2) and (3)),
in all subcontracts that offer further subcontracting opportunities. If the subcontract (except
subcontracts to small business concerns) exceeds $650,000 ($1.5 million for construction of
any public facility), the subcontractor must include 52.219–8 in lower tier subcontracts that
offer subcontracting opportunities.
(D) 52.222–26, Equal Opportunity (Mar 2007) (E.O. 11246).
(E) 52.222–35, Equal Opportunity for Veterans (Sept 2010) (38 U.S.C. 4212).
(F) 52.222–36, Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793).
(G) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec
2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause
52.222-40.
(H) 52.222–41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.).
(I) 52.222–50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).
(J) 52.222–51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41
U.S.C. 351, et seq.).
(K) 52.222–53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (Feb 2009) (41 U.S.C. 351, et seq.).
(L) 52.222–54, Employment Eligibility Verification (Aug 2013).
(M) 52.226–6, Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub.
L. 110–247). Flow down required in accordance with paragraph (e) of FAR clause 52.226–6.
(N) 52.247–64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46
U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph
(d) of FAR clause 52.247–64.

FAR 52.217-8 Option to Extend Services (Nov 1999)
The Government may require continued performance of any services within the limits and at the rates
specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor
rates provided by the Secretary of Labor. The option provision may be exercised more than once, but
the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may
exercise the option by written notice to the Contractor within 60 calendar days.
(End of Clause)

FAR 52.217-9 Option to Extend the Term of the Contract (Mar 2000)
(a) The Government may extend the term of this contract by written notice to the Contractor
within thirty (30) calendar days before the contract expires; provided that the Government
gives the Contractor a preliminary written notice of its intent to extend at least sixty (60)
calendar days before the contract expires. The preliminary notice does not commit the
Government to an extension.
(b) If the Government exercises this option, the extended contract shall be considered to
include this option clause.
(c) The total duration of this contract, including the exercise of any options under this clause,
shall not exceed 5 years.
(End of Clause)
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FAR 52.252-2 Clause Incorporated by Reference (Feb 1998)
This contract incorporates one or more clauses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the
full text of a clause may be accessed electronically at this address: http://farsite.hill.af.mil/vffara.htm
(End of Clause)

DFARS 252-201-7000 Contracting Officer’s Representative (Dec 1991)
DFARS 252.209-7001 Disclosure of Ownership or Control by the Government of a Terrorist Country

(Jan 2009)
DFARS 252.209-7004 Subcontracting With Firms That Are Owned by the Government of a Terrorist

Country (Dec 2006)
DFARS 252.212-7001 Contract Terms, Conditions Required to Implement Statutes or Executive

Orders Applicable to Defense Acquisitions of Commercial Items (Jun 2012)
DFARS 252.228-7003 Capture and Detention (Dec 1991)

DFARS 252.232-7007 Limitation of Government’s Obligation (May 2006)
(a) Contract line item 001 is incrementally funded. For this item, the sum of $220,274.72 of the total
price is presently available for payment and allotted to this contract. An allotment schedule is set forth in
paragraph (j) of this clause.
(b) For item(s) identified in paragraph (a) of this clause, the Contractor agrees to perform up to the point
at which the total amount payable by the Government, including reimbursement in the event of
termination of those item(s) for the Government’s convenience, approximates the total amount currently
allotted to the contract. The Contractor is not authorized to continue work on those item(s) beyond that
point. The Government will not be obligated in any event to reimburse the Contractor in excess of the
amount allotted to the contract for those item(s) regardless of anything to the contrary in the clause
entitled “Termination for Convenience of the Government.” As used in this clause, the total amount
payable by the Government in the event of termination of applicable contract line item(s) for
convenience includes costs, profit, and estimated termination settlement costs for those item(s).
(c) Notwithstanding the dates specified in the allotment schedule in paragraph (j) of this clause, the
Contractor will notify the Contracting Officer in writing at least ninety days prior to the date when, in the
Contractor’s best judgment, the work will reach the point at which the total amount payable by the
Government, including any cost for termination for convenience, will approximate 85 percent of the total
amount then allotted to the contract for performance of the applicable item(s). The notification will state
(1) the estimated date when that point will be reached and (2) an estimate of additional funding, if any,
needed to continue performance of applicable line items up to the next scheduled date for allotment of
funds identified in paragraph (j) of this clause, or to a mutually agreed upon substitute date. The
notification will also advise the Contracting Officer of the estimated amount of additional funds that will
be required for the timely performance of the item(s) funded pursuant to this clause, for a subsequent
period as may be specified in the allotment schedule in paragraph (j) of this clause or otherwise agreed
to by the parties. If after such notification additional funds are not allotted by the date identified in the
Contractor’s notification, or by an agreed substitute date, the Contracting Officer will terminate any
item(s) for which additional funds have not been allotted, pursuant to the clause of this contract entitled
“Termination for Convenience of the Government.”
(d) When additional funds are allotted for continued performance of the contract line item(s) identified in
paragraph (a) of this clause, the parties will agree as to the period of contract performance which will be
covered by the funds. The provisions of paragraphs (b) through (d) of this clause will apply in like
manner to the additional allotted funds and agreed substitute date, and the contract will be modified
accordingly.
(e) If, solely by reason of failure of the Government to allot additional funds, by the dates indicated
below, in amounts sufficient for timely performance of the contract line item(s) identified in paragraph
(a) of this clause, the Contractor incurs additional costs or is delayed in the performance of the work
under this contract and if additional funds are allotted, an equitable adjustment will be made in the price
or prices (including appropriate target, billing, and ceiling prices where applicable) of the item(s), or in
the time of delivery, or both. Failure to agree to any such equitable adjustment hereunder will be a
dispute concerning a question of fact within the meaning of the clause entitled “Disputes.”
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(f) The Government may at any time prior to termination allot additional funds for the performance of the
contract line item(s) identified in paragraph (a) of this clause.
(g) The termination provisions of this clause do not limit the rights of the Government under the clause
entitled “Default.” The provisions of this clause are limited to the work and allotment of funds for the
contract line item(s) set forth in paragraph (a) of this clause. This clause no longer applies once the
contract is fully funded except with regard to the rights or obligations of the parties concerning equitable
adjustments negotiated under paragraphs (d) and (e) of this clause.
(h) Nothing in this clause affects the right of the Government to terminate this contract pursuant to the
clause of this contract entitled “Termination for Convenience of the Government.”
(i) Nothing in this clause shall be construed as authorization of voluntary services whose acceptance is
otherwise prohibited under 31 U.S.C. 1342.
(j) The parties contemplate that the Government will allot funds to this contract in accordance with the
following schedule:

On execution of contract $ $220,274.72

September 1, 2014 $ 2,160,301.28

September 30, 2014 $ 2,160,300.00

Total $4,540,875.00

(End of clause)

JCC-I/A CLAUSE 952.225-0011 Government Furnished Contractor Support (May 2012)
The following is a summary of the type of support the Government will provide the contractor, on an
“as-available” basis. In the event of any discrepancy between this summary and the description of
services in the Statement of Work, this clause will take precedence.
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*CAAF means Contractors Authorized to Accompany Forces
**Mail to Iraq limited to 2lbs
***Applies to Iraq only
****Applies to US Embassy Life Support in Afghanistan only

(End of Clause)
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APPENDIX A
PERFORMANCE REQUIREMENTS SUMMARY MATRIX

PERFORMANCE
OBJECTIVE

PERFORMANCE STANDARD ACCEPTABLE
QUALITY LEVEL (AQL)

METHOD OF
SURVEILLANCE

PERFORMANCE INCENTIVE
Assignment of performance rating for Customer Satisfaction
criteria:

Customer
Satisfaction (Quality
of Service)

Requirements met with few
minor and no significant
problems encountered

Performance meets all technical
and functional requirements, and
is highly responsive to changes
in technical direction and/or the
technical support environment

Personnel qualifications,
assessments, evaluations,
analyses, recommendations, and
related input are thorough,
reliable, highly relevant to
contract requirements, and
consist of substantial depth and
breadth of subject matter
expertise.
Deliverable reports contain all
required data and meet all
applicable CDRL requirements

Contractor technical
performance meets all
contract requirements.
Adequate Key
Personnel with
appropriate
qualifications including
security clearances
provided at least 95%
of time. Problems that
are encountered are
minor and resolved in a
satisfactory manner.

Routine Assessment
of Workforce
Qualifications and
Availability of
Resources

EXCEPTIONAL
Performance meets all and exceeds many contract requirements.
Performance delivered with no required re-performance/rework 99% of
time; problems that are encountered are minor and resolved in a highly
effective manner.
VERY GOOD
Performance and deliverables meet all and exceed some requirements.
Performance delivered with no required re-performance/rework at least
97% of time; problems that are encountered are minor and resolved in
an effective manner.
SATISFACTORY
Performance and deliverables meet all contract requirements.
Performance delivered with no reperformance/rework at least 95% of
time; problems that are encountered are minor and resolved in a
satisfactory manner.
MARGINAL
Some contract requirements not met and/or performance delivered with
reperformance/rework required more than 20% of time. Problems
encountered were resolved in a less than satisfactory manner.
UNSATISFACTORY
Many contract requirements not met. Numerous reperfor-
mances/rework required. Substantial problems were encountered and
inadequate corrective actions employed.

Adherence to
Schedule

Contract milestones, periods
of performance, and/or data
submission dates are met or
exceeded; highly qualified Key
Personnel are available as
required.

Contractor meets
contract delivery
requirements at least
95% of the time
(excluding govern-
ment-caused delays)

Routine Inspection of
Deliverable
Products/Services

Assignment of performance rating for schedule criteria:
EXCEPTIONAL
Contract milestones/ performance dates met or exceeded 99% of time
(excluding government caused delays)
VERY GOOD
Contract milestones/ performance dates met or exceeded at least 97%
of time (excluding government caused delays)
SATISFACTORY
Contract milestones/ performance dates met or exceeded at least 95%
of time (excluding government caused delays)
MARGINAL
Contract milestones/ performance dates met less than 95% of time
(excluding government caused delays)
UNSATISFACTORY
Contract schedule/performance dates met less than 80% of time
(excluding government caused delays)
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PERFORMANCE
OBJECTIVE

PERFORMANCE STANDARD ACCEPTABLE
QUALITY LEVEL (AQL)

METHOD OF
SURVEILLANCE

PERFORMANCE INCENTIVE

Cost Control Contract labor mix is
controlled in efficient and
effective manner; travel and
ODCs effectively controlled.

Actual contract labor
resource mix is
maintained within 3%
of originally awarded
contract resource mix;
travel and ODCs
effectively monitored
and controlled.

Routine Inspection of
contract Funds &
Manpower
Performance Re-
ports, Payment
Invoices

Assignment of performance rating for cost control criteria:
EXCEPTIONAL
Actual contract resource mix maintained within originally awarded TO
resource mix
VERY GOOD
Actual contract resource mix maintained within 1% of originally awarded
TO resource mix
SATISFACTORY
Actual contract resource mix maintained within 3% of originally awarded
TO resource mix
MARGINAL
Actual contract resource mix maintained within 10% of originally
awarded TO resource mix
UNSATISFACTORY
Actual TO resource mix exceeds 10% of originally awarded TO
resource mix


